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Products are underwritten and/or administered by: Golden Rule Insurance Company, The Chesapeake
Life Insurance Company, and/or UnitedHealthcare Life Insurance Company.

California Nondiscrimination Notice and
Access to Communication Services

UnitedHealthcare does not exclude, deny covered health care benefits to or otherwise
discriminate against any member on the ground of race, color, national origin, ancestry,
religion, sex, marital status, gender, gender identity, sexual orientation, age, or disability
for participation in or receipt of the covered health care services under any of its health
plans, whether carried out by us directly or through a Network Medical Group or any
other entity with which we arrange to carry out covered health care services under any
of its health plans.

Free services are available to help you communicate with us. Such as letters in other
languages or in other formats like large print. Or you can ask for an interpreter at no
charge. To ask for help, please call the toll-free number below. TTY 711

If you think you weren’t treated fairly because of your sex, age, race, color, national
origin, or disability, you can send a complaint to:

Grievance Administrator

Golden Rule Insurance Company Salt LakZ%ilt?;/oG$1§Z$31-o379

UnitedHealthcare Life Insurance Company Phone: (800) 657-8205
UnitedHealthcare Insurance Company Fax: (801) 478-7595

uhoappealsandgrievances@uhc.com

Grievance Administrator
PO Box 31383
Salt Lake City UT 84131-0383
Phone: (877) 296-9919
Fax: (817) 255-3585
clicoconsumeraffairsgroup@uhc.com

The Chesapeake Life Insurance Company

You must send the complaint within 60 days of when you found out about it. A decision
will be sent to you within 30 days. If you disagree with the decision, you have 15 days to
ask us to look at it again. If you need help with your complaint, please call the toll-free
number listed on your health plan ID card.

You can also file a complaint with the U.S. Dept. of Health and Human Services.

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

51448-X-0824



Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

California Language Assistance Notice

English
IMPORTANT LANGUAGE INFORMATION:

You may be entitled to the rights and services below. You can get an interpreter or translation
services at no charge. Written information may also be available in some languages at no
charge. To get help in your language, please call your health plan at:

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

Spanish )
INFORMACION IMPORTANTE DEL LENGUAJE:

Puede tener derecho a los derechos y servicios a continuacién. Puede obtener un intérprete o
servicios de traduccion sin cargo. La informacion por escrito también puede estar disponible en
algunos idiomas sin cargo. Para obtener ayuda en su idioma, llame a su plan de salud al:

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

Chinese

Eﬁunm l:l% .
MO BEAREX LU ENMRE - KOS ERESOZSNEERY - SEERMTERELRE
SRERMH - IREGSCNESED  SRELWRESTE

Golden Rule Insurance Company (800) 657-8205/ TTY : 711

UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

51448-X-0824



(Arabic)
Aall) oo daga claglra

il glaall (5 5S5 08 Jlia ()52 dan 5 et ol aa e o Jgeand) Gl olial cilaadll 5 3 gial) e Jpnall oll 3oy 8
¢l Aalal) dnall dle I ddasy JuaiV) o ¢ clindy saclual Lo Jseanll dilie (50 Clalll (any 3 Ul dalia 4, 5€4))
S sl e

Golden Rule Insurance Company (800) 657-8205/ TTY: 711

UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711

UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711

The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

Armenian
quredNr Lcedpe ScNcunkhEe3NhLULEN.

“nip Yupnn bp hpwwuybky unnpht updwsd hpwyniupubpht kL Swpwynipnitubpht: nip
Jupnn Ep wuddwp pupgduiths jud pupgduiswljut Swpwynmipniabtp vnwbw: Spudnp
wnbnbynipjniutitipp upnn o dwwngkh (huk) twb npny (Egqniubpny wddwn: QEp 1kqyny
ogunipjnit unwbwnt hwdwp pugpnid Bup quiquhwnt) dbp wpnnowwywhwlwt Spughpp
Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711

The Chesapeake Life Insurance Company (800) 815-8535/TTY 711
Cambodian
S sShmmnaien s:
HAMGEISAOSSSUtNSUSSHiuNMYIGa WM u
HAHMGSSUMSHAUMIUUHAUMTUM I WSS S S1gY
AR SIRUMGHUINITN SHNGEISMMANYWGS ISINWESH SN
18]S S SWMMANIUNH MUY SIINISTINS MigemM iU /1St
Golden Rule Insurance Company (800) 657-8205 / TTY: 711.
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

Farsi
1Ok e U3 g e M)
S b A 3 e | dea jE Aladd b aa e 2l g8 (e Led 2l 4Bl da 8y ) Sledd 5 (5 g8a 4 il San el
Al L Lkl s Gl ) 4y Sl iy ) (5 Ll 4bja Sl s L) Dl Thiary )3 Caul (Sae 22l 430 55 e Sl
ra,80 (el 258 [l

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

51448-X-0824



Hindi

HEaYUl HTHT AHBRY:

3T A SHfYHR SR Yarefl & §HaR ol Gobd & | 39 i1 forelt Yo & T g a1 srare
TaTE T R b & | 1 fordt Speep & forfya SRt o2 wmwnahl & +ff Suers 81 gabcit 81 ot
TS & TERIdT UTWd R o (o8, HUT {01 WY i1 Tgi Hicl b

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

Hmong
COV LUS LUS TSEEM CEEB:

Koj tuaj yeem tsim nyog tau cov cai thiab cov kev pab hauv gab no. Koj tuaj yeem tau txais
neeg txhais lus los yog txhais lus pab dawb tsis them nyiaj. Cov ntaub ntawv sau kuj muaj nyob
rau gee hom lus dawb xwb. Xav tau kev pabcuam ntawm koj hom lus, thov hu rau koj ghov kev
npaj khomob ntawm:

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/ TTY 711

Japanese

BEELEEER

HEITLUTOENEYS—EXRZZITH5EFNHY TS, BROERY—EXEZEBHTRITS

CENTEFRT, EMNEERE. —MOSETRETAFTELIGELHYEY. Hil
ERETHITZ/{AEHICIE. HLE-OBEFTEICEFE L TS

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/ TTY 711

FAsHe OfFY M2|ot MH|ASHS XHHO| UL LICL SYA EE W NH[AS PR2 Wou
+ ASLICH B YEE AR Q0|2 RRE HB ° & USLCL Holol dloj2 =88
=]

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

51448-X-0824



Punjabi
me: .
3t Jat i3 wifrarg w13 AQTel © JaETd J HaR J 3H AT faA B1a13 13 ggmo At migee At
Y3 9d AR J. fgydt areardt 9% saferat 3 fawt fan a3 3 < Qusey J Aaet 3. vy
gy feg HITe3 Y3 996 B, fagur aga iyt fHas st § 98 918 94:

Golden Rule Insurance Company (800) 657-8205/ TTY: 711

UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711

UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711

The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

Russian

BAXHAA NHOOPMALINA A3bIKA:

Bbl MOXXeTe MMeTb NpaBo Ha NpaBa U ycnyrn, ykasaHHble Huke. Bbl MoxeTe 6ecnnaTtHo
Nony4YnTb NepeBoaYMKa UIK YCIyrn nepesoaymnka. NnucbmMeHHas nHpopmaums Takke MOXeT
ObITb 4OCTYMHA Ha HEKOTOPbLIX A3blkax 6ecnnatHo. YToObl NONYyYMTL NOMOLLL Ha CBOEM SA3bIKE,
NMO3BOHUTE B CBOW MnaH MeAMLMHCKOro obcnyxmBaHusi No agpecy:

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/ TTY 711

Tagalog

IMPORTANTENG IMPORMASYON SA WIKA:

Maaaring may karapatan ka sa mga karapatan at serbisyo sa ibaba. Maaari kang makakuha ng
isang interpreter o mga serbisyo ng pagsasalin nang walang bayad. Ang nakasulat na
impormasyon ay maaari ding makuha sa ilang mga wika nang walang bayad. Upang makakuha
ng tulong sa iyong wika, mangyaring tawagan ang iyong planong pangkalusugan sa:

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

Thai

Aayani1EdAn:

qmmq"Lm"%nﬁmﬁmzn’%msmﬁudw aaduNsaasuuINsaNMIanlan e e liidia1dane
sdnyariiuaradnwaldnesarafilvusasluueaimiaa Lifia1 12318 .
mnsasnsaNuhaindalumzavnallsadasawnudssiuguawuasnarlan:

Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711
The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

51448-X-0824



Viethamese

THONG TIN NGON NG QUAN TRONG:

Ban c6 thé dwoc huwéng cac quyén va dich vu dwéi day. Quy vi cé thé nhan dich vu phién dich
ho&c dich thuat mién phi. Théng tin bdng van ban ciing c6 thé c6 sén bang mét sé ngdn ngty
mién phi. D& nhan tro gip bang ngdén ngl¥ ctia ban, vui ldng goi cho chwong trinh strc khoe

cla ban tai:
Golden Rule Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Life Insurance Company (800) 657-8205/ TTY: 711
UnitedHealthcare Insurance Company (800) 657-8205/ TTY: 711

The Chesapeake Life Insurance Company (800) 815-8535/TTY 711

51448-X-0824



